


AGREEMENT APPROVED

Whereas, the. costs attendant with providing cost effective back-up PSAP (Public Safzty  Answexing Point) 9 I I
services to those persons within Mason County is impractical and prohibitive without intergovemmmtal  cooperation
between Counties and Cities, and

Whereas, it has been  determined by the corporate authorities ofthe County ofMason  and the City ofHavana,
respectively, that this agreement is in the best interests of each of the signatory govemmmts:

Now Therefore,

I In the event ofapproval  by the Illinois Commerce Commission ofMason  County Emergency Telephone Systems
Board’s Final 91 I Emergency reporting system, Mason County agrees to provide the following services to the
City of Havana through the Mason County Emergency Telephone System Board:

8.

b.

c.

d.

e.

f.

h.

The Mason County Emergency Telephone Systems Board will pay to install a secondary PSAP at the
City of Havana Police and Fire facility with capabilities to the standards of the Illinois Commerce
Commission for an enhanced secondary PSAP. The Mason County Emergency Telephone Systems
Board shall select the vendors used to maintain the secondary PSAP equipment owned by the Mason
County Emergency Telephone Systems Board. Equipment added to the PSAP by the City ofHavana
ChiefofPolice  and Fire Departments must be compatible to the PSAP equipment. The City ofHavana
Police and Fire Departments may choose its venders for its equipment. All equipment installed in the
PSAP shall be made after  consultation and approved by the Mason County Emergency Telephone
Systems Board chosen PSAP vendor. Final connections to the PSAP shall be made by the Mason
County Emergency Telephone Systems Board chosen PSAP vendor.

The secondary PSAP equipment purchased and mainta&d by the Mason County Emergency
Telephone Systems Board may be used by the City ofHavana  as its primary dispatch center  for police
and fire departments and ambulance service within the city liits. Each PSAP shall be the back-up for
the other:

The Mason County Emergency Telephone Systems Board will provide and maintain a copy of the
Mason County 91 I Call Handling and dispatching Standard Operating Procedures to the City of
Havana. This document will include a listing of response units by agency;

In the event ofa catastrophic PSAP failure at the Mason County Dispatch Center in which theexpected
down  time exceeds one hour, the Mason County Sheriffs Department will assign a teleeommunicator
to the City ofHavana  Police aad Fire facility to aoswer  sod dispatch calls for service originating from
Meson comity;

All dispatchers answering calls from either the primary or secondary PSAP will be considered as an
agent of the Mason County Emergency Telephone Systems Board for the purposes of liability. All
current  Meson County policies and procedures are to be followed at both PSAPs. The Mason County
Emergency Telephone Systems Board will name the City of Havana as an additional insured party on
its pertinent policies regarding all dispatching;

Allfutureexpansionsofthesecondary  PSAPequipment  shall be theresponsibilityoftheMasonCounty
Emergency Telephone Systems Board

In the event that the secondary  PSAP must be moved for the relocation of City of Havana facilities,
the Mason County Emergency Telephone Systems Board shall pay its pmponionate  share of the
expenses. Prior  to any such expenditure, the city ofHavana  will transmit in writing an explanation,
justification , and estimate for the expenditure. The Mason County Emergency Telephone Systems
Board will consider each request in good faith and will not unreasonably withhold its approval.

The Mason County Emergency Telephone Systems Board will, through its primary PSAP, pmvide  the
secondary PSAP back-up during routine maintenance  of equipment, PSAP faikn,  necessary
evacuation or the when PSAP exceeds its capacity to answer incoming 911 calls..



i. The Mason County PSAp  will have control and custody of all 91 I data systems records

I 2 For in consideration of the forgoing services by the Mason County Emergency Telephone systems Board, the
City of Havana shell provide the following services in the evmt  of approval  by the Illinois Commerce
Commission of Mason County Emergeocy Systems Board’s Final 91 I Emergency reporting system:

a The City ofHavana  will provide access to the secondary  PSAP to authorized personnel upon demand
without unreasonable delay;

h. The City of Havana will provide beck-up VI I services to the Mason County Emergency Telephone
Systems Board et no charge. The City of Havana will provide beck-up VI 1 services to the Mason
County Emergency Telephone Systems Board when usage of the Mawn County primary PSAP
exceeds its capacity, during routine maintenance to the Mason County PSAP equipment, failure ofthe
primary PSAP or necessary PSAP e-vacuation. Such services will be provided without additional
charge, unless the provision of such services requires the use of additional City of Havana personnel,
in which event, the Mason County Emergency Telephone Systems Board will provide the necessary
personnel. The Mason County Emergency Telephone Systems Board will reimburse the City of
Havana for actual expenditures directly related to the provision of such services;

c. The City of Havana will provide for the protection and safekeeping of all communications equipment
located within the secondary PSAI’;

d. The City ofHavana  Secondary PSAP personnel will answer and dispatch calls to VI 1 without regard
to the originating location or jurisdiaion of the ceiling party and in accordance with existing
intergovernmental agreements and the Emergency Telephone systems Act; and;

e. The City ofHavana  will maintain and repair communications &uipment  owned by said City of Havana.
The Mason County Emergency Telephone Systems Board shall be liable for maintenance and repair
of al1 equipment installed for we as the Mason County secondary PSAP. The City of Havana Police
and Fire Departmeots  may choose its vendors for its equipment. AI1 equipment installed in the PSAP
shall be compatible with the Mason County Emergency Telephone Systems Board selected PSAP
equipment. Final connections to the PSAP shall be made by the Mason County Emergency Telephone
Systems Board chosen PSAP vendor.

3 The terms of this contract shall be for e period oftwenty four months from the Mason County system cut-over.
The contrect  will be automatically renewed at its termination  and by each subsequent termination. unless hventy
four months prior to such termination, either party notifies the other that the contract will not be renewed

Dated this .A 7’” day of

County of Mason

C o u n t y  C l e r k

City of Havana

d City Clerk

Heveoa  Police and Fire



Exhibits 8 & 9
AGREEMENTS

12-29-99

For 9-l-l Emergency Communications

This agreemenrs  is made between the Public Safety  Answering Point, hereinafter referred to as”PSAP”

and the MASON CITY AMBULANCE SERVICE,for  the purpose ofeffective handling and routing of
9-I-I Emergency calls. for your PR~V~~TEAICIBULA/VCEVCESERVKE.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff’s office receiving a call for emergency service in your
jurisdiction shall dispatch the cnll  in the following manner:

Primary:
Dispatch via telephone: I-217~482-5151

Seeolldary  :
Dispatch via telephone: I-217~@Z-Y202

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched iI1 response to a request through the system, such unit shall
render its service to the requesthlg  party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The Je@slative intent is that 9. I- I be used for emergency  calls only. Therefore, all calls ofan
admmwative  or non-emergency nature shall be referred to your agency’s published telephone number.

The PSAP  Canter agrees to keep all records. times. and places ofall calls. All records will be available to
all participants of the 9-I-I system.

It shall be the responsibility of your agency to lnnintain the report ofcall and the disposition ofeach  call
received.

All agreements. management,  records. and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

The advisory board must approve any agreements or changes in agreements and operating policies.

MASON COUNTY ETSB MASON CITY AMBULANCE SERVICE



Exhibits 8 & 9
AGREEiMENTS

octoter 10, 1998

For 9-1-l Emergency Communications

This agreement is made~bztwzn  thcPuMicS&~ Answering Poir& hen&t&r referred to a.~ “PSAP”
and the MAS.C?N CITY FIRE for the purpose of effective handling and muting of
9-k-t Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAPCeoterirrtheSbefls  ofticcrecei6qacxlt  foremageoq~semiceio  your
jurisdiction shall dispatch the call in the following manner:

Primary
Dispatched via. radio OR:  TX 1X3400  MHz I RY lM34OO  MHz

Secondaty:
Dispatch vi&telephone  at: 21742-3332

AID OUTSIDE JURJSDICTION  BOUNDARY (Exhibit 9)

Once no emergeocy  unit isdispatched in.reupoose  to a request.tbroogb  the system. such unit shall
render its service to the requesting party without regnrd  to whether the unit is operating outside
its.nonmd jurisdictional booodaries.

Thelegislative intentistlnt9~1-I  beos&foremergency c&s only. Therefore; elf catlsofao
administrative or non-emergenq  natore  shall  be referred to your agency’s published telephone
number.

The PSAF Center  agrees to keepall  records  times. and places~of all  calls, All records will be
available to all  participants of the 9-l-I system.

It shall’be  the responsibi4ity  of your agenq  to maintain the repozt ofcall-and  the disposition of each
cdl received

All agreementsz  maoagen~ent.  records,  and senicc  will lx the responsibility of the advisory and policy
board (Mason County Emergency Telephone Syxtems Board)

.4uy agreements or changes in agreements and operating policies must be approved by the advisory
board

MASON CO~JNTY  ILlTiE
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January 16.1998

For 9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to aS “PSAP”
and the  for the purpose of effective handling and tWiig
of9-1-I  Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving B cali for emergency service in your
jurisdiction shall  dispatch the call  in the following manner:

Primary:
Dispatched via LEADS

Secondary:
Dispatch via telephone at: 217-786-7110

AID OUTSIDE JUlUSDICTlON BOUNDARY (Exhibit 9)

Once on emergency unit is dispatched in response to B request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of.an
administrative ornon-cmergency naNrc shall be refen’ed to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to all parricipants ofthe 9-l-l system.

It shall be the responsibility ofyour agency to maintain the report ofcall and the disposition  ofeach
call received.

All agreements, management, records, and service will be the responsibility  of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUN’I’Y ETSB P O L I C E
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January X,1998

For 9-l-l Emergency Comnttmications

This agreement is made between the Public Safety Answetig  PO& hereinafter  refamd to as “PSAP”
and *be  for the purpose of effective handling and routing
of V-l-1 Emergency calls.

CALL ELANDLING  (Exhibit 8)

Mason County PSAP Center in the ShuritTs ofice rweiving  a call for emergency  service in your
jurisdiction shall  dispatch the call in the following manoer:

Primary:
Dispatched via LEADS

Secondary:
Dispatch via telephone at: 309-676-2116

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is opemtiing  outside
its normal jurisdictional boundaries.

The legislative intenf is that 9-1-l be used for emergency calls only. Therefore. al2 calls ofan
administrative or non-emergency nahxe shall be referred to your agency’s published telephone
n u m b e r .

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be
available to all participants ofthe 9-1-I system.

h shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, recoils. and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Boat@

Any agreements or changes in agreements and operating policies most be approved by the advisory
board.

MASON COUNTY EZ5.E ILLJNOIS  ST-
PSAP



Exhibits 8 & 9
ACREEMJZNTS

January 16.1998

For 9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafler referred to as “PSAP”
and the ~NOJS STWTRJCT  &J. for the purpose of effective handling and muting
of 9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the SherWs  office receiving a call for emergency service in your
jurisdiction shall dispatch tbe call in the following manner:

Primary:
Dispatched via LEADS to terminal TPM

Secondary:
Dispatch via telephone at: 309-833-2141

AID OUTSIDE JURlSDlCTlON BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a rcqucst tbrougb  the system, such unit shall
render its service to the requesting part)’ without regard to whether  the unit is operating outside
itc normnl  jurisdictional boundaries.

,,

The legislative intent is that 9-l-l be used for emergency calls only. Therefore. all calls ofan
administrative or nowemergency nature shall be referred to your agency’s published telephone
number.

The PSAP Centeragrees to keep all two&, times, and places ofall calls. All records will be
available to all participants ofthe 9-l-l system.

It shall be the responsibility ofyour agency to maintain the repon of call and the disposition ofeach
call received.

All agreements, management, records, and service will be the msponsjbility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisoty
board.



Exhibits 8 & 9
AGREEMENTS

Jammy 16.1998

For 9-l-l Emergency Communications

This agreement  is made between the Public Safety Answering Point, hereioaIler referred  to as “PSAP”
and the p POLICE Dm for the purpose ofeffective handling and routing
of9-I-I  Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County  PSAP Center ins the Sheriffs office receiving a call  for emergency service in your
jurisdiction shall dispntcb the eni1 in the folIowing  n~ao~~crz

Primnry:
Dispatched via LEADS

Secondary:
Dispatch via telephone at: 2 17-285-443  1

AID OUTSIDE JURlSDlCTlON BOUNDARY (Exbibit9)

Once an emergency unit is dispntcbed  in response to a request through the syskcm,  such unit shnll
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdicdonal  boundaries.

The legislative intent is that 9-l-i be used for emergency calls only. Therefore, all calls ofan
administrative or non-emergency natore shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records,  times, and places of all calls. All records will be
available to all participants of the 9-l-l system.

It shall be’the responsibility ofyour agency to maintain the repon ofcall and the dispositiin  ofeach
call received,

All agreements, management. records, and service will be the responsibility  of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements of changes in agrcemen& and operating policies most be approved by the advisory
board.

M A S O N  C O U N T Y &LJNOlS SmOLICE  DlSTHICT #&
PSAP AGENCY

2.. .,
..J & ;

B Y :  .,. -da,+” , f/%&y -

MASON~CO,UNTY ET?& CHAlRMAN Terrance W. Gainer
TITLE: D I R E C T O R



Exhibits 8 & 9
AGREEMENTS

January 16.1998

For9-l-l Emergency Communications

This agreement is made between the Public M&y Answering Point,  hereinafter referred to as “PSAP”
a”d them  C,TY poL,m  for the purpose OfeffeCtiVe  handling and rOUti%  “f
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving  a call for emergency service in your
jurisdiction shall dispatch the call in the R)Uowing  mannec

Primary:
Dispatched via radio on: TX 154.8900 MHz/RX 155.5800 Mhz

Secondary:
Dispatch via telephone at: 309-597-2313

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normnl jurisdictional boundaries.

The legislative intent is that 9-l -1 he used for emergency calls only. Therefore, all calls of an
administrative or non-emergency namrc shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of ail calls. AU records will be
available to all participants of the 9-l-l system.

It shall be the responsibility of your agency to maintain the report of caU and rhe disposition of each
tail received.

AU agreements, management, records. and service will be the responsibility of the advisory sod policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agrccmcnts and operating policies rnusl be approved by the advisory
board.

MASON COUNTY E33.E
PSAP AGENCY

,, ,,II
By: ,& +I &yL-+? ‘A

MASON,C>O@TY~E-FSB  CWlRhlAN ,
TITLE: ’ !



Exhibits 8 & 9
AGREEMENTS

January 16.1998

For 9-1-l Emergency Communications

This agreement is made behveen the Public Safety  Answering Point, hereinaffer referred t0 as “PSAP”
and the MBSQPLCITY  P for the purpose of effective handling and muting of
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs oftice receiving a call for emergency service in your
jurisdiction shall  dispatch the call in the following maoner:

Primary:
Dispatched via radio on: TX 154.8900 MHz/ RX 155.5800 Mhz

Secondary:
Dispatch via telephone at: 2171X2-3630

AID OUTSIDE JURJSDlCTlON  BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. ThereTom, ail culls of an
administrative or norwnergency nature shall be referred to your agency’s published t&phone
number.

The PSAP Center agrees to keep all records, ties, and places of all calls. AU records will be
available to all participants ofthe 9-1-I system.

It shall be the responsibility of your agency to maintain the report of call and the disposition ofeach
call received.

All agreements, management, mcords, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreemems and opemting policies must be approved by Ihe advisuy
board.

M A S O N  C O U N T Y
PSAP AGENCY



January 16; 1998

For 9- 1 -I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinaller referred IO as “PSAP”
and the &4N JOB fix the pmpose ofeffective handling and muting Of
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in tbe SberiR’s  office receiving a call for emergency service in your
jurisdiction shnll  dispatch the call in the following manner.

Primary:
Dispatched via radio on: TX 154.8900 MHz I RX 155.5800 Mhz

Secondary:
Dispatch via telephone at: 309-2473332-

l-334

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit9)

Once nn emergency unit is dispatched in response to u request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Themfom, aU calls ofan
administrative or non-emergency nature shall be referred  to your agency’s published telephone
number.

The PSAP Center agrees to keep aU records, times, and places of all calls. AU records will be
available to aU participants of the 9-l-l system.

It shall be the responsibility of your agency to maintain the mpod of call and the disposition of each
call received.

AU agreements, mana_eement, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY m SAN JOSE POLICE DEPARTMENT
PSAP AGENCY

T I T L E :  c~ \\\vt



Exhibits 8 & 9
AGREEMENTS

Janua~  16, 1998

For 9-l-l Emergency Communications

This agreement is made behveen the Public Safev Answering Point, hereintier referred to as “PSAP”
and the  for the purpose of effwive  handling and routing of
Y-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff’v  ofticc receiving a call  for emergency senice in your
jurisdiction shall dispiltch the call iu the follo~~ing  mnnncr:

Primary:
Dispatched via telephone at: 309-543-3229  per patching protocol to Havama Police Communications.

Secondary:
Dispatch via radio on: TX 458.4500 MHz / Rx 453.4500 MHZ

Au, OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the sy$tem.  such unit shall
render its service to the requesting party without regard to whether  the unit is operating outside
its normal ,jurisdictiunal  bounduries.

The legislative intent is that Y-l-1 be used for emergenq calls only. Therefore. all calls of an
administrative or non-emergen~ nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records. times. and places of all calls. All records will be
available to all pmticipants of the 9-l-l system.

It shall be the responsibilic  of your agency to maintain the report of call and the disposition of each
ca!I xceived.

All agreements. mmtagement.  records. and service will be the responsibility of the advisory and polic!
board. (Mason Coomy Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must bc approved by the advisor?
board.

MASON COUNTY KlXE
PSAP AGENCY



Exhibits 8 & 9
AGREEMENTS

January 16.1998

For 9-I-1 Emergency Communications

This agreement is made behveen the Public  Safety Answering Point, hereinafter referred to as “PUP”
and the ~1~0 PO- for the purpose ofeffective handling and routing of
9-1-I Emergency calls.

CALL JXANDLMG  (Exhibit 8)

Mason County PSAP Center in the SheriB’s  office receiving P call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched via radio on: TX 154.8900 MHz! RX 155.5800 M&Z

Secondary:
Dispatch via telephone at: 309-968-6010

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is openting outside
its normal jurisdictioonl boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency naNre shall be referred to your agency’s published telephone
number.

The PSAP Center agrees IO keep ail records, times, and places of all calls. All records will be
available to all participants ofthe 9-l-l system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
cdl1 received.

All agreements, managemet& records, and service will be the responsibility of rhe advisory and policy
board. (Mason Coomy Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies moat be approved by the advisory
board.

MASON COUNTY FXSE
PSAP

OP-
AGENCY



Exhibits 8 & 9
AGREEMENTS

Janmry  16, 1998

For 9-1-I Emergenq Communications

This agreement is made between the Public  Safe5  Answering Point hereinafter referred to as “PSW
and the  for the purpose of effective  handling and rOuting

of 9-l-l Emergent);  calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the SheriH’s  oftice receiving a call  for emergency service in your
jurisdiction sbaIl dispatch the call in the following manner:

Ptimary:
Dispatched via radio on : TX 154.8900 MHz/ RX 155.58OO’MHz

Secondary:
Dispatch via telephone at: 309~5J3-2349

AID OUTSIDE JURISDICTION BOUNDARY (Esbibit  9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, aiII calls of an
administrative or non-emergency nature shall be referred to your agenq’s published telephone
number.

The PSAP Center agrees to keep all records. times. and places of all calls. All records will be
available to all participants of the 9-1 -I system.

It shall be the responsibility of your agenq IO maintain rhe report of call and rhe disposition ,of each
call received.

All agreements. management. records; and se&x will be, the responsibili~ of the advisov and polic!
board, (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisop
board.

i?lASON COIINTY
PSAP AGENCY



AGREEMENTS

February 22, 1995

For 9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the EASTON  POLICE DEPARTMENT, for the purpose of effective handling and routing of
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff’s office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

, Primary: 300
Dispatch via radio on: TX 154.8900 MHz/ RX 155.W MHZ

Secondary:
Dispatch via telephone at: 309-543-2231

AID OUTSIDE JUR ISDICTION BOUNDARY (EXHIBIT 9)

Once an emergency unit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictionai  boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be
available to ail participants of the 9-l-l sysrem.

It shall be the responsibility of your agency to maintain the report of call and the disposition oi each
caii received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB
PSAP

EASTON  POLICE DEPARTMENT

B Y :  i^knu..{ &Q(‘&-- BY&j-&j
MASON COtrNTY  ETSB CHAIRMAN , - --I
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Exhibits 8 & 9
--.... ---_ _ ~. _

AGREEMENTS

February 22, 1995

For 9-l-l Emergency Communications
I

This agreement is made between the Public Safety Answering Point, hereinafter referred to as “PSAP”
and the BATH, for the purpose of effective handling and routing of 9-l-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriff’s office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

, ‘Primary:
Dispatch via radio on: TX 154.8900 MHz/ RX 155.4750 MHz

Secondary:
Dispatch via telephone at: 309-546-2626

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9)

Once aa emergency unit is dispatched in response to a request through the system, such unit shail
render its service to the requesting party without regard to whether the unit is operating outside its
normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calIs. AI1 records will be
available to all participants of the 9-l-l system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each
call received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSB BATH POLICE DEPARTMENT
PSAP AGENCY

By: (---- ,.:J“x 12, &&&--
.~. -

BEI .2, ./
-MASON COUNTY ETSB CHAIRMAN



ExbIbita 8 & 9
AGREEMENTS

January l&1998

For 9-1-l Emergency Communications

This agreement is made be&en the Public Safety Answering Point, ha&aRet  referred to a~ “PSAP”
and the for the purpose ofeffective handling and muting of
9-l-l Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the SheriB office receiving a call for emergency service in your
jurisdiction shall dispntch the cnll  in the following manner:

Primary:
Dispatched via radio on: TX 154.8900 MHz/ RX 155.4750 Mbz

Secondary:
Dispatch via telephone at: 309-543-2231

AID OUTSiDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency udit is dispatched in response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating ougide
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred  to your agency’s published telephone
number.

The PSAP Center agrees to keep all records. times, and places of all calls. All records will be
available to all participants of the 9-l-l system.

It shall be the responsibility ofyour ayency to maintain the report of call and the disposition ofeach
call received.

All agreements, maoa8ement. records, and service will be the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreemenrs or ctunges in agreements and operating policies must be approved by the advisory
board.

MASON COUNTY ETSE
PSAP
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Exhibits 8 & 9
AGREEMENTS

January 16.1998

For 9-l-l Emergency Commtmications

Thii agreement is made between the Public Safety Answering Point, her&alter referred to as “PSAP”
and theX4ZZ~ELL&Q!NJLSHERIFF. for the purpose of effective handling and routing of 9-l-l
Emergency calls.

CALL EIANDLING (Exhibit 8)

Mason County PSAP Center in the,Sheriffs  oflice  receiving a cdl for emergency service in your
jurisdiction shall dispatch the call  in the foilwing manner:

Primary:
Dispatched via radio on: TX 155.4750 M?k / RX 155.4750 Iv%!

Secondmy:
Dispatch via telephone at: 309-346-4141

AlD OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to a request through the system, such uuit shall
render its service to the requesting pmly withour  regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that9-l-l be used foremergency calls only. Therefore, all calls ofan
administrative or non-emergency natore shall be referred to your ayet~cy’s published telephone
number.

The PSAP Center agrees to keep all waxds, times, and places ofall calls. All records will be
available to all parricipants ofrhe 9-l-l system.

It shall be the responsibility ofyour agency to maintain the report ofcall and the disposition ofeach
call received.

AU agreements, management, records, and service will he the responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be appmved by the advisory
board.

MASON COUNTlZIZE m COUNTV Sm
PSAP AGENCY
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Exbibits 8 & 9
AGREEMENTS

January 16, 1998

For 9-l-l Emergency Communications

This agreement is made between the Public Sat&y Answering Point, hereinafter referred to as “PSAP”
and the b,.W&UW  COUNTY sHERIFF. for the purpose ofeffective handling and mutiig of 9-l-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs of& receiving P all for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Prhnsry:
Dispatched via radio on: TX 155.4750 MHz/ Rx 155.4750 MHz

Secondary:
Dispatch via telephone at: 217-632-2273

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit9)

Once an emergency unit is dispatched in response  to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdiciionnl boundaries.

The legislative intent is that 9-1-I be used for emergency calls only. Therefore, all calls ofan
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center yg”“s  to keep all records, times, and places of all calls. All records will be
available to all pamc~pants OF the 9-1-I system.

It shall be the responsibility ofyour agency to maintain the repot?  of call and the disposition ofeach
ml! received.

All agreements. management, records, and service will be the tw~onsibility of the advisory  and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or changes in agreements and operating policies must be approved by the advisory
board.

PSAP



Exhibits 8 % 9
AGREEMENTS

Januaty 16, 1998

For9-l-l Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafier referred to as “PSAP”
and the FULTON for the purpose ofeffective handling and routing of 9-1-l
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs office receiving a call for emergency service in your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched viaradio on: TX 155.4750 MHz/ Rx 155.4750 MHz

Secondary:
Dispatch via telephone at: 309-547-2277

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency  unit is dispatched ha response to P request through the system, such unit shall
render its service to the requesting par@ without regard h) whether the unit is operating outside
its normal jurisdictiunnl boundaries.

The legisladve infenl is Ihat 9-1-l be used for emerguocy calls only. Therefore, all calls ofan
administrative or non-emqency nature shall be refenrd 10  your agency’s published telephone
number.

The PSAP Center agrees 10  keep ail records, limes, and places of all calls. All records will be
available to all participants of the 9-1-l system.

It shall be the responsibility ofyour agency to maintain the report of call and the disposilion oreach
ml! xceived.

All agreemoms, management, records. andservice will be the responsibility ol’the  advisory  and policy
board. (Mason Coumy Emergency Telephone Syslems Board)

Any agreements or changes in agreemems and operating policies must be appro!,ed  by the advisory
board.

MASON COUNTlZl3.B
PSAP
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January 16.1998

Exhibits 8 & 9
AGREEMENTS

For 9-1-I Emergency Communications

This agreement is made between the Public Safety Answering Point, hereinafter refened to as “PSAP”
and the I,QGAN COUNTV SWERIFF. for the purpose ofeffective handling and muimg of 9-l-l
Emergency calls.

CALL JUNDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs  &ice receiving P caU for emergency service in your
jurisdiction shall dispatch the call in the following manner:

.?rimary:
Dispatched viatadioon:  TX 155.4750 MHz/ RX 155.4750 MHz

Secondary:
Dispatch via telephone at: 217-732-4159

AJD OUTSIDE JIJRJSDICTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched in response to n request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictionnl  boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefbrc,  all c;ills ofan
administmtive  or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places pfaU calls. All records will be
available to aU participants of the 9-l-l system.

It shall be the responsibility ofyour agency to maintain the repon of call and the disposition ofeach
call received.

All agreements, management, records. and service will be the responsibility  of the advisory and policy
board. (Mason County Emeqency Telephone Systems Board)

Any agreements or changes in agreemenrs and operating policies must be approved by the advisory
board.

MASON COUNTY FXSE
PSAP

LOGAN COUNTUHEXlU?
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MASON CO&Ty$TSB CHAIRMAN



Exhibits 8 & 9
AGREEMENTS

January 16, 1998

For 9- l- 1 Emergency Communications

This agreement is made b&veen the Public  Safety Answering Point, hereinaficr referred to a~ “PSAP”
and the L!&% COUNTY I;wERIFF. for the purpose of effcctivc  handling and muting of 9-1-l
Emergency calls.

CALL BANDLING  (Exhibit 8)

Mason County PSAP Center  in the Sheriffs office  receiving a call  for emergency service hi your
jurisdiction shall dispatch the call in the following manner:

Primary:
Dispatched viaradio on: TX 155.4750 MHz/ RX 155.4750 MHz

Secondary:
Dispatch via telephone at: 217-452-7718

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9)

Once an emergency  unit is dispatched In response to a request through the system, such unit shall
render its service to the requesting party without regard to whether the unit is operating outside
its normal jurisdictional boundaries.

The legislative intent is that 9-l-l be used for emergency calls only. Therefore, ail calls of an
administmrive or non-emergency natofe shall be referred to your agency’s published telephone
number.

The PSAP Cemer agrees Lo keep all records, times, and places of all calls. AU records will be
available to all panicipanls of the 9-f-l system.

It shall be the responsibility ofyour agency (0 maintain the repon of call and the disposition of each
call received.

AU agreements. management, records, and service wiU be the responsibility of rhe advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreemen& or changes in agreements add operaring  policies must be approved by the advisory
board.

MASON COUNTY E33.E
PSAP

!iXB COUNTY SHERlFF
AGENCY



Exhibits 8 & 9
ACRJIEMENTS

January 16.1998

For 9-1-I Emergency Communicadons

This agreement is made between the Public Safety Answering Point, hereinafter referred  to as “PSAP”
and them CO- for the purpose ofeffective handling and muting of 9-1-I
Emergency calls.

CALL HANDLING (Exhibit 8)

Mason County PSAP Center in the Sheriffs  office raceiving a call  for emergency service in your
jurisdiction shall  dispskh the call  in the fouowing  manner:

Prbnary:
Dispatched via radio on: TX 155.4750 MHz/ Rx 155.4750 MHz

Secondary:
Dispatch via telephone at: 217-322-4366

AID OUTSIDE JUFUSDKTION BOUNDARY (Exhibit 9)

Once an emergency unit is dispatched io response to a request through the system, such unit shall
render its service to the requesting  parly without regard to whether the unit is opendng outside
Its normal jurisdictional boundwies.

The legislative inkm is that 9-1-l be used for emergency calls only.~ Therefow all calls of an
administrative or non-emergency namrc shall be referred fo your agency’s published telephone
number.

The PSAP Cenkr  agrees m keep all records, times, and places of all calls. All records will be
available to all participants of the Y-l-l system.

It shall be the responsibility ofyour agency ro maintain the repon of call and the disposidon of each
call received.

All agreements. management, records. and swice will be lhe responsibility of the advisory and policy
board. (Mason County Emergency Telephone Systems Board)

Any agreements or clxmges in agreements and opem~ing policies must be approved by the advisory
board.

MASON COUNTY ETSB
PSAP

COUNTY SHEIWE
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